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SN Number Condition Checking
Photo Documentation (Received Condition)
SN Number Checking on DJI Official Website:

https://repair.dji.com/device/search?re=us&lang=en

Photo Documentation (A full SN Number will be provided after you received):
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FULL PHYSICAL INSPECTION

Complete Hardware Assessment
Inspection Performed By:

 Technician Name: Mr. Thomas Lau

 Date: 13/09/2026

 Time: 10:58 (UTC+8)

Physical Assessment Details
Inspection Item Condition Remarks

Housing ☐ Good ☐ Minor ☐ Major

Display ☐ Good ☐ Minor ☐ Major N.A

Lens ☐ Good ☐ Minor ☐ Major N.A

Buttons/Controls ☐ Good ☐ Minor ☐ Major

Charging Port ☐ Good ☐ Minor ☐ Major

Battery ☐ Good ☐ Minor ☐ Major

Antenna/Sensors ☐ Good ☐ Minor ☐ Major No Issue found

Overall Cleanliness ☐ Good ☐ Minor ☐ Major Very Good Quality

# Video Recording for the product’s power-on condition is attached to
this email.
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QUALITY ASSURANCE &WARRANTY

Repair Guarantees
Repair Warranty Details:

 Warranty Period: 6 Months from Delivery Date

 Coverage:

 Structural integrity of the main frame and lenses.

 Display quality and signal reception.

 Battery performance (charge/discharge cycles).

 Exclusions:

 Any new physical impacts, crashes.

 Unauthorized disassembly or third-party repair attempts.

 Water damage or moisture ingress.

 Normal wear and tear (e.g., scratches, cosmetic issues).

* Warranty starts upon delivery confirmation.

* Full serial numbers provided upon delivery confirmation.

Thank you for choosing
Reboot Hub!

For full transparency, we have
attached a video recording of the

process to this email.
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DOCUMENT INFORMATION
Report Generated By: Thomas Lau

Report Generated Date: 15/09/2026

Report Generated Time: 12:11 (UTC+8)

CONTACT INFORMATION
Thank you for choosing Reboot Hub for your purchase needs!

For questions, inquiries, or additional information, please contact:

 Email: info@reboot-hub.com

 Phone: +852 5537 6652

 Website: www.reboot-hub.com

 Business Hours: 7 days a week , 09:00 to 23:00

This document is confidential and proprietary. It is intended exclusively for the customer
named above. Unauthorized distribution or reproduction is prohibited.

IMPORTANT REMINDER:
The FULL SN number of the product will be provided **after the customer receives and
confirms the product condition**.

**Reason**: This ensures the product arrives undamaged and matches the pre-shipment
inspection. Providing SN No. post-delivery protects both seller verification processes and
customer satisfaction by confirming the exact units received.

We look forward to delivering your pre-owned DJI RC-N1 in excellent working condition!


